ENERGETIC PERSON WITH GLOBAL EXPERIENCE
[image: IMG-20180603-WA0004 (1)]Name               : Edina Rugemalira
Gender            : Female
Nationality     : Tanzanian
Date of birth   : 23rd/05/1990
Status              : Married
E-mail            :  edinalugemalira@gmail.com		
Tel                  : +971 567 458341
Visa status      : Visit visa
 Current residence: Jumeirah Lake towers, Dubai

SUMMARY
I am enthusiastic waitress with 6years experience in the industry. I am well versed with different varieties of cuisines, and form of cutlery. Am well versed working in restaurants, bars, cafeteria hotels and banquets.

 I am determined team player striving to deliver the highest quality service as method to increase customer base.
Experience
 Waitress at Ozone bakers Uptown Mirdiff, Dubai 2017- 2018 
· I was genuine, friendly, satisfied all my customers and made them want to return to the  restaurant. 
· Taking customer orders and beverages .Collecting payments from customers.
· Checked to ensure customers are enjoying their meals




2011-2017  Waitress– Double tree hilton hotel Tanzania
· Provided first point of contract, brought exceptional hospitality to all guests
· Greet and escort customers to their tables.
· Inform customers about the day’s special and offer menu recommendation upon request
· Arrange table setting and maintain tidying dinning. Co Communication
1. Liaising and providing an overview of circumstances to the local authorities.
Skills
1. Communication
1. Good memory
1. People skills
1. team work
1. supervising medical plans
1. management
1. taking orders

Education
· ULOCK AFRICA Bridge Head24 (2011) Rational reflective training in skills and intelligent networking
· : St. Theresa Girls’ Secondary school (2010) Certificate in Compute Studies
Reference:
Sir John Deepak
 Hr. Admin
Ozone bakers uptown midriff, Dubai
T: o552306502
E: djohnaranha@gmail.com



DECLARATION: I hereby declare that the above information is correct and I bear the responsibilities for the authority of the same
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