
Stéphane Patrick Endang Ndi
Waiter

I am an experienced waiter with real pride and passion for what I do I love my job! Invite
me for an interview and Ill greet you with lots of energy and a BIG SMILE, just like I greet
all of my customers. I have the ability to build a rapport, even in a fast paced environment
when the orders are �ying in; and above all, I love giving customers an awesome
experience with great service delivery.
 

Experience

Waiter
Djeuga Palace Hotel Yaoundé (Cameroon)

February 2015 - July 2019

Sawa Hôtel is a very Big 5 stars hôtel in my country.My role requires that I greet guests
and show them to their table, serving food and wine, and clearing the tables after. I
work with the kitchen to ensure that each guest has an amazing experience, beyond all
expectations. This is a real high energy place which has built an awesome reputation
thanks to its great food, amazing friendly service and solid teamwork.

Kitchen helper-Waiter
Serena Hôtel Douala (Cameroon)

January 2012 - December 2014

I start like kitchen helper,After 6 month ,waiter sta� was small,i choose to be a waiter.
Working at this exceptional Hôtel, I greeted and seated guests, and guided them
through the menu of imaginative dishes. Impeccable menu knowledge was essential to
the role and I advised customers based on their preferences traditional or more
experimental. I delivered exceptional customer care and like every member of the team,
I upheld high standards of self presentation together with a friendly, charming and
outgoing persona. I left Serena when I moved out of the area.

Education

Bachelor degree in Mathematic,life and earth
sciences
Alfred Saker college Douala (Cameroon)

2010

Computer literate

Computer literate
Very good knowlege of O�ce 365 ( Microsoft technology)

Email
stephane.endang@gmail.com

Address
Dubaï Mall

Phone
0554862140

Date of birth
01-02-1989

Nationality
Cameroonian

Link
Stéphane Patrick Endang Ndi

Skills



Hands-on experience with cash
registers and ordering manual
method. Good maths skills
(including mental maths!)
Attentiveness and patience Very
high standard of personal
presentation Good organisational
and multitasking skills, with proven
ability to perform in a busy
environment Active listening and
e�ective communication skills Very
good at working with the team to
deliver great service, and keeping
others motivated Flexibility to work
in shifts

Languages

English
Intermediate

German
Elementary



French
Advanced. Diploma in Advanced
French


